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q9ife< FW(CITIZEN CHARTER)
e A afessfon @b carEato@ (A declaration of customer service commitment)

541 (Introduction)
Fifbrer sifT G emeI efoBim qT G Filke qx dfiee Wi T Al SR STl @i oI effeesfor g
YILARPATS FCH | (The Citizen Charter is a voluntary and written document that spells out the service provider’s efforts taken to focus
on their commitment towards fulfilling the needs of the citizens/customers.)
e TBYS AAR (It includes)
o AT SfGEA LMFFEIT IR (ATF [ A FACS AN ©f ABYS (|
(What the citizens can expect out of the service provider.)
o BIE ST AR G2 oS /ARIAFIAC N AF] T B |
(The concept is that the charter preserves the trust between the service provider and the citizens/users.)
Aifa® Faa ST (Objective of Citizen Charter)
o ToIHT A & Trerl 27 G AVICTR T oI /AT FHOR I R G W TH© 11

(The basic objective of Citizen Charter is to empower citizens/ Customers through the delivery of services

and improve the quality of services)
o WO G2 ST WK S F el
(Ensuring transparency and right of information)
o TP R SR eI Tt AN 6T |
(Save the time of both the customer and the service provider)

GIRE S AT RIPET AGAD-9q Gt emieTa efoxsfs/ Hibt:

(Promise/Charter of Akij Takaful Life Insurance PLC)

SRfE (Underwriting)

G [KBIf® (Details of services) Affe Rl AR TE® TR | T/ (3 AiF)
(Maximum time of delivering of | Comments/Conditions (if any)
requested services)

2R qfea/Fre TE 7 ©W ARIWMA | 09 I WA AR (A2 79 7be AP ACATE
TRfeeFA | (03 working days) (Subject to the customer's mobile number
(Informing the customers if the proposal is being active)

rejected / suspended.)

1 wfere 25 58 T v e A o & sifRdl =2 Afetm
(Issuance of Policy Documents) (14 working days) T CRAEOIE (@ TNT QRS 2o
A |

(If further medical and/or other
requirements are awaited, it may take longer

period of time.)

Jferge aeRetas [edite auge f&fwm | oo o e ARG AOFONT @I TAFTAR AT
Ao aqniq (03working days) HCATE |
(Refund of declined policy’s deposited (All documents are subject to receipt

premium) properly at due time.)
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“Affy MEFTR (Policy Servicing)

PR @I (Details of services) affe R AW TEw TR | Tu/S (3 )
(Maximum time of delivering of | Comments/Conditions (if any)
requested services)

IERVTTR 2iife R AT T | os T ot AT @R T/ 9T AR qR
(Maximum time to accept receipt of | (01 working day) ARCFT AL @A JAFea  STE[
application.) AT |

(Subject to the customer's contact number
being correct and successful communication

with the customer.)

TG A7q WL O HifRwl @A | od T ARCFA (VAR TR A0S AT GR AZCFa
(Requesting for required documents or | (01 working day) A AT AFe ST ACATT |
information) (Subject to the customer's mobile number

being correct and successful communication

with the customer.)

ffiIe  oreaE  ARIET AT @8 | 00 TN WA WEE ARE@ AT Od IR IV
Q@A ¥, o, 3tw3e wizfe, +1% | (03 working days) ASTR ACATT |((FIF TR Bifgwl A
AL 1, AT AN AfTST T R A AT 20O ATCH)

(Make necessary changes/Alterations in the {All documents are subject to proper and
policy. Such as Contact number, Address, Email timely receipt. (If there is any Underwriting
Id, Name correction, Nominee Alteration/ requirement, more time may be required}
update.)

TRt wlert 3 T4 0q FAWIA AT @2 AN AE o eiifes
(Issuing Duplicate policy documents) (07 working days) AMCATF |

(Subject to receipt of all the documents

properly at due time.)

§IRF ! (Customer Service)

e GEOED ] 03 ¥ IR A 92 AR

(Issuing policy statement) (01 working day) (Maximum twice in a year)

AfT TS evgw Tea eme 0> T fora “Afetfsr T/ w2 T2 ereAan ©y
(Provide answers about policy related | (01 working day) FIIACES AT |

questions) (Subject to providing necessary information

including policy number/Member ID)

Afeifra et fafimm sreifds se s | 2w Siffedd oq e @ VTG SRS AT (A2 THF A6
(Provide information about due premiums.) (07 days before the due date) LIFIT ACATE
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(The mobile number of the customer
mentioned in the proposal form is subject to

being active)

FR [KB® (Details of service) Affe ER AW NE® AN | TG/ @w )
(Maximum time of delivering of | Comments / Conditions (if any)

requested services)

oI 20 A AT FAE AW emE | T @A AVAq STHAIS ATRCFF (VAL 77 75e1
(provide information about lapse/ Paid up | (once in a month) P ACATF
policies) (The mobile number of the customer

mentioned in the proposal form is subject to

being active)

ATRCFA SO/ ST TG Tl o s AT e AP TS A(oE enfe
(Solving the Complaints and queries of | (10 working days) AMTATF |
customers) (Subject to receipt of all the documents

properly at the due time.)

= W (Claims)

J) qFF AN WA =y A, T 7Y) {Individual Insurance Claim (Health claim, Death claim)}

R aife e 09 3% uae W@ TERS (NABE T799 761 AFA

(Inform the clients about Document Receipt) (03 working days) HITATS |

(Subject to the mobile number mentioned in

the proposal form is being active)

SIS PloEr=g WLl ey bifewt et | @ 5 et ARG TCARS (N2 7K ABeT AT
(Requesting for required documents or | (07 working days) AT |
information) (Subject to the mobile number mentioned in

the proposal form is being active)

W feoif€ (Claim settlement) So T o (F%y WA CF@) AR qA7@ ¢ eww Al ohewa
8 ¥ (T WIAK %) HACATT |

{10 working days (in case of health | (Subject to receipt of required documents
claim)} and investigation report.)

14 working days (in case of death claim)}

<) it M WA T TR, T W) Group Insurance Claim (Health Claim, Death Claim)

Y aife T 0® ¥ Ay

(Inform the clients about Document Receipt) (03 working days) (Not applicable)

YT TG G S BIRA WA | o€ F =1 Ay

(Requesting required documents or | (05 working days) (Not applicable)

information)

vt e 0qFY frze TUE NG, s e e wRisig
(Claim settlement) (07 working days) NS ACATF |

(Subject to receipt of Investigation report,

Reinsurance and other required documents.)
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o @ {9 e (Finance and Accounts)

FAR fTBIf® (Details of services)

aifefe At emitTa i TR
(Maximum time of delivering
requested services)

of

TEI/E @ )

Comments / Conditions (if any)

TP GAe  IHHEE, WRAE B @32
oS PR dqwi w4 |

(Paying all approved commissions, claim

amount and approved bills)

© T T
(3 working days)

YRCHR ARG FOE NGAT *S
SCATF |
(Subject to the condition of getting the

required documents correctly.)

fefieme eife S

(Acceptance of premium receipt)

3 ¥ g
(2 working days)

TS emeIce earear e oLy Afo®
O T O3 ARCF (VA2 799 Ao
8 e YIPIT ACATE |

(Subject to providing all the required
information properly while paying the
premium and keeping the mobile number of

the customer valid and active)

TS G 2ITTa I WS SIwrpe AizE e PAaaf-ax faffe siaehm 7f#E sare:
(The following personnel of Akij Takaful Life Insurance PLC are involved in providing the above services)

3) CRW SErena (R, I R et (oS wifire)
Y) (RrEW WRygEEe 1, fuwfe ¢ Bie et sl
©) (e WRTT; RO 2igiw; w1, wiQl ¢ st e
8) CVIREW SER e Wi, Fifve o2t affes, wd ¢ e [em
@) T ZAER; Koy 24, QRFEET ot
R SR /SPIHCT &0 &ARF Gt (R T 0T 7 do Ifowt A [ v qfBat 458) T998 +bbodbd85EYSS
STIAIZG (Website): www.akijtakafullife.com.bd

324 (Email): info@akijtakafullife.com.bd



http://www.akijtakafullife.com.bd/
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